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SSC Services

-

Interest in degree programme

Offered courses, requirements, appli-
cation, language certificates, tuition
fee, housing, more...

~

-

International students

EURECA-PRO & JD students, translati-
ons and legalisations, University Pre-

paration Programme, more...

Start of studies Support and Awards

&

Peer Teaching, Grants, Barrier-free
campus, women and family support,

Enrolment, First steps in Leoben, stu-
dy plan, MINT@Leoben, MUonline

User guide, OH Tutorials, more... FAQs, more...

During studies

2

PIN Code, ID Card, mandatory in-
ternship, equivalences, leave of ab-

sence, change of study programme,

mnre

Graduation

=

Bachelor’s and Master's degree, Doc-
toral degree, academic ceremonies,

more...

4 N7 N

Dates & deadlines Teaching service

Peer Teacher, curriculum planning,
curriculum support, more...

Application deadlines, layout of the
academic year, commission examina-
tion dates, more...

Bianca Sieberer| Study Support Center

Download Center

Online forms, important links, infor-
mation material, more...

-

[ SSC appointment booking

For what is an appointment needed,
what can be done onling, via e-mail,
by telephone, etc.

~




Il From Interest to Start [~ m.

—_

A Information about available study programmes

A Information about admission process (see QR code)

A Information about university preparation programme (Vorstudienlehrgang)
A Admission

A Support for international students in regards of visa/residence permit
questions, health insurance, etc.

A Joint/Double Degree programme administration

Bianca Sieberer| Study Support Center 5



During Studies 2 m.

A Problems with MUonline

A Enrollment certificates and confirmations

A Problems with the student ID-card

A Curriculum Support (SPO-Management)

A Change of major

A Questions about scholarships

A Recognition of courses taken at other universities
A Information about tuition fees

A etc.

Bianca Sieberer| Study Support Center



<] Graduation @

A Assistance with the graduation process

A Checking the requirements for graduation
A Issuing graduation documents

A Organization of the graduation ceremonies
A Implementation of the curricula in MUonline

Bianca Sieberer| Study Support Center




Q

Support and Awards };{

Ne

A Peer Teaching
A Scholarships, Competitions and Awards
A Accessible Studying

Bianca Sieberer| Study Support Center



How to reach the Study Support Center

ssc.unileoben.ac.at

+43 3842 402 7410

Peter—Tunner-StraBe 23/l

@ ssc@unileoben.ac.at
&

Studienzentrum auRen © Montanuniversitat Leoben, Foto: HeHbanaus
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OH-Department for International Students I"'!.

A Consultant: Hui ZHANG

A Administrators: Omar Mohamed Ali
Ahmed, Katalina Quintos

A Consulation Hours (starting from
01.10.2026): alternating Tuesday
and Thursday from 9 to 11 pm

A Contact:
international@oeh.unileoben.ac.at

Bianca Sieberer| Study Support Center 10
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FAQs from first-year students

eeeeee
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MU...what?[IXs

A MUonline is used for:
Course registration
Exam registration

Print of confirmations, transcript of records, etc.
tuition fee payment information

Course calendar

Application for recognition

Application for another study programme at MUL
Thesis submission
A lot more J

To To Do To Do To Do To I

Bianca Sieberer| Study Support Center 12



MUonline

A MUonline system (see QR code on page 11)

A Activate your student account by using your PIN code

Welcome

to the campus management system of the Montanuniversitdt Leoben

You have a BASIC-Account and
forgot your password? (only works with BASIC-accounts for applications)

If you have a PIN-Code you can set up your account or set a new password here
students

staff

alumni

Pre-registration to study

scheduled maintenance

MUgonline |

Account - Validate PIN Code
Students

——FiNcoud]

(you can pick it up personally in the Study Support Center)
Matriculation number|

" oute ot o] -

Save |

Cance|

Username = m+matriculation number

m+8 digits, e.g. m09999991

Bianca Sieberer| Study Support Center
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Multi -FactorAuthentication

A Addsan extralayerof securityto your university
account

A Requiresa secondverificationstepin additionto
your password

A Must be setup to useseveraluniversitytools and
servicegMoodle, universitye-mail and other
digital platforms)

14



Student E-Mail Address

m Technical University
of Leoben

Login using your MUonline Account

Username

Password

|| Trust this device

Username = m+matriculation number
m+8 digits, e.g. mM09999991

m.

A Every student at MUL has an e-maill
account

A Check your e-mail account
regularly

A All information from the university
will be sent to your student e-mail

ChA0

[=]
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Student E-Mail Address

A Why is my e-mail address so long?

A We are required to enter your name exactly as it appears in your passport.

In some passports, there is no clear distinction between first name and last name.

In such cases, the entire name chain must be entered as both first name and last name in our system.
This can result in unusually long e-mail addresses.

Your e-mail address is automatically generated after your first login to your student account.
Format: firsthname.lasthame@stud.unileoben.ac.at

Long name chains can sometimes cause technical issues with sending and receiving e-mails.

> > D D>

>\

A Can the e-mail address be changed?

A Yes, in special cases we can change your e-mail address.
A Please send a request to: ssc@unileoben.ac.at. Indicate the format you'd like for your new e-mail address.

Please note: The USI system is not synchronized with MUonline. If your e-mail address changes, please inform the
respective administrator by e-mail.

Bianca Sieberer| Study Support Center 16
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My Degree Programme in MUonline

@ Home

Favourites

My Degree Programme

All applications

Y Filter by application title...

My Courses

Show only Favourites A

e

Recommendation +

Y

Carrels

Q

My Current Seat

.4

promoted persons

Exam Registration -

Exam Dates

My Degree Programme

[l =

My Achievements

Bianca Sieberer| Study Support Center

5 - = = = =
My Exam Status Calendar My Courses Courses Courses Recognitions /
Achievement
supplements
1 *
B E - H
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My Study Progress

In the My Study Progress section, you will find an overview of your dggoggamme

A My studies
Bachelor's programme; Geoenergy Engineering [24/5P0], Bachelor programme (UG 033 218)

= % Bachelor's programme; Geoene~w [24/SP0O] 033-218/SP0/24/03
Q Search for element My progress My study organizer My documents
- Schedule N B MBL 1552324 - Curriculum Geoenergy Engi...
~ | 033-218/5P0/24/03 - 6 element(s)
¥ Introduction and Orientation l 41 Activity
Phase 0 ECTS 210 / 5 element(s) > Show all
> ™ Key Competencies for Engineers
In progress since 2024 W)
H

> Digital Competences & Statistics
Fundamentals (In progress since 2024 W) Filter = Sorting (ascending) =

> ™ Introduction to Study Program |

Bookmarked]

> ™ Business and Legal Fundamentals

-
e

> ™ Professional Skills | [PF] Introduction and Orientation Phase [PF] Key Competencies for Engineers

In progress since 2024 W)

> ™ Compulsory Electives /\ @ POSITIVE '\ (® IN PROGRESS SINCE 2024 W

Bianca Sieberer| Study Support Center 18



My progress

A The widget displays the ECTS credits you
have achieved so far within your degree
programme

A By clicking on the widget, you can access
detailed information about the
achievements you have already
successfully completed.

41

ECTS

o

210

19



My study organizer Schedule

A The Schedule widget provides various

planning views

A On the semester plan page, all modules
of the selected degreprogrammeare
arranged by semester in order to
support you with the effective planning

of your study progress

A On the exam page all open (not yet
started), completed, and ongoing
examinations are displayed. It provide

an overview of the courses and

examinations that still need to be

finished

[24/SPO] 033-218/5P0/24/03

I My study organizer
Schedule >
6 element(s)
7 Activity 3
5 element(s)
My study organizer My documents
Schedule > MBL 1552324 - Curriculum Geoenergy Engi...
6 element(s)
Tutorial Mein Studium
Semester plan >0 >
STEOP analysis @ »
B
Modules >
Exams >
ion and Orien Planning tool > : [PF] Digital Compet:
ase 1 Key Competencies for Eng Fundamentals
¢
10/10 17!32 8!12
ECTS

20



My study organizer Activity

A The widget shows your activities during

your studies and offers you various
options.

A Course Registrations: Link to the
applicationMy CoursesThe displayed
number indicates the total number of
course registrations

A Exam Registrations: Link to the
applicationExam RegistratiorExam
Dates

My study organizer

Schedule

6 element(s)

Y, Activity
5 element(s)

ering [24/5P0], Bachelor programme (UG 033 218)

[24/5P0O] 033-218/5P0/24/03

My progress My study organizer My documents
Schedule 5 I MBL 1552324 - Curriculum Geoenergy Engi...
6 element(s)
41 E Tutorial Mein Studium
_ r Activity
F Lo
0 ECTS 210 / 5 element(s) > Show all
Course Registrations 2026 S 0>
]
Exam Registrations 0>
Bookmarked Courses 2026 5 w1>
PF] Introduction and Orient PF] Digital Competences &
[PF] Context free registrations 11 > LI o -

Phase

‘ 10/10 ‘

Statistics Fundamentals

Master's courses to be taken in advance »
ST 'J &f“ 2024 W
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My Documents I'i'!.

A Here, you will find the curriculum of My documents

your degreq:)rogrammeas We” aS’ E MEL1552324-CUWiCLI|UFI"I GEDEHEFE}’ Engi...
where applicable, additional relevant
documents and information

Show all

C2NJ I Y2NBE RSOlF At SFPogamnBS LX &2 dzS MPBairacRr6giaMBek S
¢ Guide for Studentsyvailable in thddownloadcenter

22



Course and Exam Registration

My studies
® E;;hllgr'g programme: Gecenergy Enginesring [24/5P0],_Bachelor programme (UG 033 218)

= of Bachelor's programme; Geoene [24/SPO] 033-218/5P0/24/03 [FF] Digital Competences & Statistics Fundamentals / # [PF] Digital Competences & Statistics Fundamentals / @ [PF] Statistics VU
Q, Search for element @ [PF] Statistics VU
[
v W 033-218/5PO/24/03 Grade : e
» ™ |ntroduction and Orientation [ CAN BE TAKEN IN ADVANCE WITHIN...
Phase
» = Key Competencies for Engineers
w = Digital Competences & Statistics
Fundamentals ¢ 2034
Y Filter by course (tite, number, ...} Course type Semester Filter

v # Digital Competences & Statistics
Fundamentals 1

® Introduction to Data Modeling

@ Algorithms and Programming Lecture/Practical 380103 w
@ Statistics VU | %) Course open for negistration
> ™ |ntroduction to Study Program 3en &l : s Benoit & Petri T L5 . Cﬁo to course registration 1o 2026 13:00 - 1530 o'dock
- 4 ECTS o Stidl, Betina l“ﬂﬁ‘-‘-‘ﬂldner..Jﬂg 0 Please note the participation criteria and Examiner & Paris_Oskar
» = Business and Legal Fundamentals I 2026 S registration information .

» Professional Skills

» = Compuisory Electives 28 | Nextdate
> Rarmslnr Thatie MAY 2026 10615 - 11:45 o'clock
¥ : Please note that courses are either held in the

winter or summer semester and are rarely offered
twice in the same academic year.

Bianca Sieberer| Study Support Center 23



Who is my programme coordinator?

M. Technical University of Leoben

] Supreme Management Body
G ments & Institutes

M. technical University of Leoben
@ Supreme Management Body
1 Departments & Institutes

B 1 studies

48 selection Committees
O3 curriculumskommissionen
& Responsible Member of the Rectorate for Studies

Organisations

[ Service-Centels
(3 staff Positions
1 Holdings
O Initiatives
&2 Representations
2 Services U course Offer

1 Events & Deap (Shud
& Vlanagement of the degree programmes and of the university course

(3 Maintenance/Release ¢
G Registial oo .
8 Austrian Exchange Service

Reports Resources U Research
1 service-Centers

U staff Positions
(2 Holdings .
O Initiatives
(2 Representations
Services
O Events
] Maintenance/Release

w

L L]

HEHHEEA

Bianca Sieberer| Study Support Center 24



Supplementary Examinations I'i'!.

A Courses prescribed in the admission letter
A To be completed within the first 2 semesters after enrollment

A You won't be able to find these courses in your study programme, so you'll
need to go to ,Courses” and search there manually.

A What if..

A The prescribed courses are in German although my programme is in English?

- Contact the lecturers. They will find a solution for your situation. Your programme coordinator will
also help you, if you are facing problems. If nothing else helps contact the SSC.

A 1 can't finish all supplementary examinations in one year?

- Don’t worry too much. In these cases please contact the study support center. They will take a
look at each individual situation and try to find a solution.

Bianca Sieberer| Study Support Center 25



Prufungsaktivitat - Examination Activity I"'!.

A Students who obtain at least 16 ECTS credits or 8 Semester Hours per
academic year in one degree programme are considered ‘priufungsaktiv’.

A The more students are ‘priifungsaktiv’ in all their degree programmes, the
more financial resources the university can use for research and teaching, as

the allocation of financial resources to universities in Austria is based on the
number of students holding that status’'.

A 16 ECTS can also be prerequisites for financial aids, Austrian family
allowance, residence permit extention, etc.

Bianca Sieberer| Study Support Center 26



Changing your major I"'!.

A It is possible to change your major at MUL

A A new application in Muonline is required during the respective application
windows.

A The application has to be processed by SSC and forwarded to the
corresponding study programme coordinator.

A Note 1: Processing time is shorter for already enrolled students, but it still
may take up to several weeks

A Note 2: Please inform yourself independently about the consequences of a
change of studies for your scholarship, health insurance, etc.

Bianca Sieberer| Study Support Center 27



Special Case: Joint/Double Degree Students

Studierende im Horsaal © Montanuniversitat 28
Leoben, Foto: BIG



Special Case: Joint/Double Degree Students

A MUL offers a variaty of JD/DD
programmes

A The administration of these
programmes is located in the Study
Support Center/SSC

A For Questions about your schedule, the
curriculum, problems with courses
(overlaps etc.), please contact your
study programme coordinator at the
relevant chair

A Questions regarding enroliment, tuition
fee, ToR etc. can be sent to
admission@unileoben.ac.at

Bianca Sieberer| Study Support Center 29



Special Case: Joint/Double Degree Students m

A Partner universities have to exchange your ToR for you to receive a degree
from all universities!

A Please send us your ToR early enough and not shortly before you plan to
take the final exam/ have your Defensio.

A Please verify your ToR of the MUL personally and contact
admission@unileoben.ac.at in case grades, courses, etc. are missing

Keep in mind: You have to be enrolled at MUL during the whole duration of the
programme!

Bianca Sieberer| Study Support Center 30
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First Steps in Leoben

1.

[rm

Leoben

Registration with the City of

Leoben

Registration with the Styrian
Government (EU/EEA/Swiss

Citizens)

Pick up of Residence Permit at BH .2

Leoben

Grant for Students of

Montanuniversitat by the City of

Leoben

Bianca S

iebérer| étudy Support Center

Advent- und Weihnachtsdorf am Hauptplatz
Leoben © Fotostudio Freisinger Leoben, Foto:
Foto Freisinger, CC-BY-SA-4.0
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1. Registration with the City of Leoben

A Residence registration (within 3 days after arrival in Leoben)
A Where: Leoben City Hall

EEEEEEEEEEEEEEEEEEEEE

EEEEEEEEEEEE

How can | register? g

A In person with a residence registration form (=Meldezettel) + g =

MELDEVERMERK:

A If you are unable to go there in person, send a scan to

buergerservice@leoben.at

and bring the original documents later

Everyone in Austria is required by law to register at the respective registration office (City Hall

or similar) of the district.

[

Leoben Bianca Sieberer| Study Support Center 32
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+43 3842 4062-450 Q Leoben City Hall

1. Registration with the City of Leoben

(© Office hours:

Erzherzog Johann-Strafe

+43 3842 4062-320
8700 Leoben

show on city map

buergerservice@l|eoben.at

Leoben

Mon & Thu: 08:00 - 16:00
Tue, Wed & Fri: 08:00 -
12:00

For passports: please
make an appointment

By appointment:

Tue &Wed: 12:00 - 16:00
Thu: 07:00 - 8:00 & 16:00
-18:00

Fri: 12:00 - 13:00

Neues Rathaus ErzherzdghannStralRe 2 in Leoben © ZCCBY-SA3.0
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