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SSC Services

Bianca Sieberer| Study Support Center
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From Interest to Start

Á Information about available study programmes

Á Information about admission process (see QR code)

Á Information about university preparation programme  (Vorstudienlehrgang )

ÁAdmission

ÁSupport for international students in regards of visa/residence permit 
questions, health insurance, etc.

ÁJoint/Double Degree programme  administration

Bianca Sieberer| Study Support Center
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During Studies

ÁProblems with MUonline

ÁEnrollment certificates and confirmations

ÁProblems with the student ID - card

ÁCurriculum Support (SPO - Management)

ÁChange of major

ÁQuestions about scholarships

ÁRecognition of courses taken at other universities

Á Information about tuition fees

Áetc.

Bianca Sieberer| Study Support Center
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Graduation

ÁAssistance with the graduation process

ÁChecking the requirements for graduation

Á Issuing graduation documents

ÁOrganization of the graduation ceremonies

Á Implementation of the curricula in MUonline

Bianca Sieberer| Study Support Center
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Support and Awards

ÁPeer Teaching

ÁScholarships, Competitions and Awards

ÁAccessible Studying

Bianca Sieberer| Study Support Center
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How to reach the Study Support Center

ssc.unileoben.ac.at

ssc@unileoben.ac.at

+43 3842 402 7410

PeterςTunner- Straße 23/II

Studienzentrum außen © Montanuniversität Leoben, Foto: Hertha Hurnaus

Bianca Sieberer| Study Support Center
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ÖH-Department for International Students

ÁConsultant: Hui ZHANG

ÁAdministrators: Omar Mohamed Ali 
Ahmed, Katalina Quintos

ÁConsulation Hours (starting from
01.10.2026): alternating Tuesday 
and Thursday from 9 to 11 pm

ÁContact: 
international@oeh.unileoben.ac.at

Bianca Sieberer| Study Support Center

mailto:international@oeh.unileoben.ac.at


FAQs from first -year students
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a¦Χwhat ?

ÁMUonline is used for:
Å Course registration

Å Exam registration

Å Print of confirmations , transcript of records, etc.

Å tuition fee payment information

Å Course calendar

Å Application for recognition

Å Application for another study programme at MUL

Å Thesis submission

Å A lot more J

Bianca Sieberer| Study Support Center
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MUonline

ÁMUonline system (see QR code on page 11)

ÁActivate your student account by using your PIN code

Username = m+matriculation number
m+8 digits , e.g. m09999991

Bianca Sieberer| Study Support Center



14

Multi -FactorAuthentication

ÁAddsan extra layerof securityto youruniversity
account

ÁRequiresa secondverificationstepin additionto
yourpassword

ÁMust besetup to useseveraluniversitytoolsand 
services(Moodle, universitye-mailand other
digital platforms)
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Student E -Mail Address

Á Every student at MUL has an e- mail
account

Á Check your e- mail account
regularly

Á All information from the university
will be sent to your student e- mail
account

Username = m+matriculation number
m+8 digits , e.g. m09999991
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Student E -Mail Address

ÁWhy is my e- mail address so long?
Á We are required to enter your name exactly as it appears in your passport.

Á In some passports, there is no clear distinction between first name  and last name .

Á In such cases, the entire name chain must be entered as both first name  and last name  in our system.

Á This can result in unusually long e - mail addresses.

Á Your e- mail address is automatically generated after your first login to your student account.
Format: firstname.lastname@stud.unileoben.ac.at

Á Long name chains can sometimes cause technical issues with sending and receiving e - mails.

ÁCan the e- mail address be changed ?
Á Yes, in special cases we can change your e - mail address.

Á Please send a request to: ssc@unileoben.ac.at. Indicate the format you'd like for your new e - mail address.

Please note: The USI system is not synchronized with MUonline. If your e - mail address changes, please inform the 
respective administrator by e - mail.

Bianca Sieberer| Study Support Center

mailto:ssc@unileoben.ac.at
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My Degree Programme in MUonline

Bianca Sieberer| Study Support Center
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My Study Progress

Bianca Sieberer| Study Support Center

In the My Study Progress section, you will find an overview of your degree programme 
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My progress

ÁThe widget displays the ECTS credits you 
have achieved so far within your degree 
programme. 

ÁBy clicking on the widget, you can access 
detailed information about the 
achievements you have already 
successfully completed. 
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My studyorganizer: Schedule

ÁThe Schedule widget provides various 
planning views 

ÁOn the semester plan page, all modules 
of the selected degree programme are 
arranged by semester in order to 
support you with the effective planning 
of your study progress

ÁOn the exam page all open (not yet 
started), completed, and ongoing 
examinations are displayed. It provides 
an overview of the courses and 
examinations that still need to be 
finished 
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My studyorganizer: Activity

ÁThe widget shows your activities during 
your studies and offers you various 
options. 

ÁCourse Registrations: Link to the 
application My Courses. The displayed 
number indicates the total number of 
course registrations

ÁExam Registrations: Link to the 
application Exam Registration -Exam 
Dates
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My Documents

ÁHere, you will find the curriculum of 
your degree programme as well as, 
where applicable, additional relevant 
documents and information

CƻǊ ŀ ƳƻǊŜ ŘŜǘŀƛƭŜŘ ƎǳƛŘŜ ŀōƻǳǘ άaȅ ŘŜƎǊŜŜ Programmeέ ǇƭŜŀǎŜ Ŏƻƴǎǳƭǘ ǘƘŜ My Degree Programme 
ς Guide for Students, available in the Downloadcenter
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Course and Exam Registration

Bianca Sieberer| Study Support Center

Please note that courses are either held in the 
winter or summer semester and are rarely offered 
twice in the same academic year.
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Who is my programme coordinator ?

Bianca Sieberer| Study Support Center
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Supplementary Examinations

ÁCourses prescribed in the admission letter

ÁTo be completed within the first 2 semesters after enrollment

ÁYouǿƻƴΨǘbe able to find these courses in your study programme , so ȅƻǳΨƭƭ
need to go to α/ƻǳǊǎŜǎά ŀƴŘ search there manually .

ÁWhat ifΧ
Å The prescribed courses are in German although my programme is in English?

- Contact the lecturers. They will find a solution for your situation . Your programme coordinator will 
also help you, if you are facing problems . If nothing else helps contact the SSC.

Å I ŎŀƴΨǘfinish all supplementary examinations in one year?

- 5ƻƴΨǘworry too much. In these cases please contact the study support center . They will take a 
look at each individual situation and try to find a solution.

Bianca Sieberer| Study Support Center
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Prüfungsaktivität - Examination Activity

ÁStudents who obtain at least 16 ECTS credits or 8 Semester Hours per 
academic year  in one degree programme  are considered ' prüfungsaktiv ΩΦ 

Á¢ƘŜ ƳƻǊŜ ǎǘǳŘŜƴǘǎ ŀǊŜ Ψprüfungsaktiv Ω ƛƴ ŀƭƭ ǘƘŜƛǊ ŘŜƎǊŜŜ programmes , the 
more financial resources the university can use for research and teaching, as 
the allocation of financial resources to universities in Austria is based on the 
ƴǳƳōŜǊ ƻŦ ǎǘǳŘŜƴǘǎ ƘƻƭŘƛƴƎ ǘƘŀǘ ǎǘŀǘǳǎΩΦ

Á16 ECTS can also be prerequisites for financial aids, Austrian family
allowance, residence permit extention , etc. 

Bianca Sieberer| Study Support Center
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Changing your major

Á It is possible to change your major at MUL

ÁA new application in Muonline is required during the respective application
windows . 

ÁThe application has to be processed by SSC and forwarded to the
corresponding study programme coordinator .

ÁNote 1: Processing time is shorter for already enrolled students , but it still 
may take up to several weeks

ÁNote 2: Please inform yourself independently about the consequences of a 
change of studies for your scholarship, health insurance, etc. 

Bianca Sieberer| Study Support Center
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Special Case: Joint/Double Degree Students

Studierende im Hörsaal © Montanuniversität 
Leoben, Foto: BIG
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Special Case: Joint/Double Degree Students

ÁMUL offers a variaty of JD/DD 
programmes

Á The administration of these
programmes is located in the Study 
Support Center/SSC

Á For Questions about your schedule, the
curriculum , problems with courses
(overlaps etc.), please contact your
study programme coordinator at the
relevant chair

ÁQuestions regarding enrollment , tuition
fee, ToRetc. can be sent to
admission@unileoben.ac.at

Bianca Sieberer| Study Support Center
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Special Case: Joint/Double Degree Students

ÁPartner universities have to exchange your ToRfor you to receive a degree
from all universities!

ÁPlease send us your ToRearly enough and not shortly before you plan to
take the final exam/ have your Defensio.

ÁPlease verify your ToRof the MUL personally and contact
admission@unileoben.ac.at in case grades, courses, etc. are missing

Keep in mind: You have to be enrolled at MUL during the whole duration of the
programme !

Bianca Sieberer| Study Support Center

mailto:admission@unileoben.ac.at
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First Steps in Leoben

1. Registration with the City of
Leoben

2. Registration with the Styrian
Government (EU/EEA/Swiss 
Citizens)

3. Pick up of Residence Permit at BH 
Leoben

4. Grant for Students of
Montanuniversität by the City of
Leoben Advent - und Weihnachtsdorf am Hauptplatz 

Leoben © Fotostudio Freisinger Leoben, Foto: 
Foto Freisinger, CC- BY- SA- 4.0

Bianca Sieberer| Study Support Center

https://commons.wikimedia.org/wiki/Category:CC-BY-SA-4.0
https://commons.wikimedia.org/wiki/Category:CC-BY-SA-4.0
https://commons.wikimedia.org/wiki/Category:CC-BY-SA-4.0
https://commons.wikimedia.org/wiki/Category:CC-BY-SA-4.0
https://commons.wikimedia.org/wiki/Category:CC-BY-SA-4.0
https://commons.wikimedia.org/wiki/Category:CC-BY-SA-4.0
https://commons.wikimedia.org/wiki/Category:CC-BY-SA-4.0
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1. Registration with the City of Leoben

ÁResidence registration (within 3 days after arrival in Leoben)

ÁWhere: Leoben City Hall

How can I register?

Ą In person with a residence registration form (= Meldezettel ) + passport

Ą If you are unable to go there in person, send a scan to

 buergerservice@leoben.at

and bring the original documents later

Everyone in Austria is required by law to register at the respective registration office (City Hall 
or similar) of the district .

Bianca Sieberer| Study Support Center

mailto:buergerservice@leoben.at
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1. Registration with the City of Leoben

Neues Rathaus Erzherzog-Johann-Straße 2 in Leoben © ZL; CC-BY-SA-3.0

Bianca Sieberer| Study Support Center


